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If you answered no, why not? 
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How satisfied are you with the hours that your GP 
Surgery is open? 
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A.) Speaking to a health professional on the phone? 
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In general, how satisfied are you with the care you 
get at your GP surgery? 
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How do you rate the way you are treated by the 
receptionists at your surgery?  
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In the reception area, can other patients overhear 
what you say to the receptionist?  
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How long, do you usually have to wait at the surgery 
beyond your booked appointment time, for your 
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THE LAST TIME YOU SAW A DOCTOR OR NURSE AT THE SURGERY, HOW SATISFIED WERE YOU WITH THE FOLLOWING: (5 
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C.) You were listened to? 
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E.) You were involved in decisions about your care? 
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How easy do you find it to get into the building at the 
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If you wanted to, would you know how to contact an 
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Are you aware of the patient's group? 
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