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If you answered no, why not?
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Times offered didn’t suit

Had a call back from the GP
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Do you know that you can book an appointment with a Do you know that you can book an appointment with a
doctor or nurse up to 3-4 weeks in advance? doctor or nurse up to 3-4 weeks in advance?
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How satisfied are you with the hours that your GP

Surgery is open?
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How easy is it to get an appointment with the practice
nurse at your surgery?
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Thinking of times you have phoned the surgery, how
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Have you accessed the practice website? Have you accessed the practice website?
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IN THE PAST 6 MONTHS HOW EASY HAVE YOU FOUND THE FOLLOWING?

A.) Speaking to a health professional on the phone?

A.) Speaking to a health professional on the phone?
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In general, how satisfied are you with the care you
get at your GP surgery?

In general, how satisfied are you with the care you
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In the reception area, can other patients overhear
what you say to the receptionist?
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How long, do you usually have to wait at the surgery
beyond your booked appointment time, for your
consultations to begin?
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THE LAST TIME YOU SAW A DOCTOR OR NURSE AT THE SURGERY, HOW SATISFIED WERE YOU WITH THE FOLLOWING: (5
BEING VERY SATISFIED AND 1 BEING VERY DISSATISFIED)

A.) You were given enough time?
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C.) You were listened to?
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D.) The tests and treatments were fully explained?
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E.) You were involved in decisions about your care?
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G.) You had your problems taken seriously?
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H.) You were happy with the information given?
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How easy do you find it to get into the building at the

How easy do you find it to get into the building at the

Surgery? Surgery?
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Would you recommend your GP surgery to someone
who has just moved into the local area?
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If you wanted to, would you know how to contact an
out-of-hours GP service when the surgery is closed?
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Are you aware of the patient's group? Are you aware of the patient's group?
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